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IT’S time for Waterford to 
start “shouting louder” about 
all the hidden gems we have 
to offer tourists. 

That’s according to the 
marketing chief of Waterford 
Castle Hotel & Golf Resort, 
which was last week listed in 
the top 10 hotels on the planet 
by travel bible Condé Nast. 

In an interview with the 
Waterford Mail, Bernadette 
Walsh said: “This is a great 
opportunity, not just for 
Waterford Castle, but for the 
whole city. Waterford doesn’t 
tend to shout about itself, 
like they do in Kilkenny, but 
we regularly hear our guests 
saying how it’s a ‘real gem’ 
and a ‘hidden jewel’ that they 
didn’t know about.

“So maybe it’s time to say 
‘hey, look at what we have 
here’ - we’re the oldest city in 
Ireland and that’s something 
to be proud of.”

Bernadette said Waterford 
businesses need to “share 
the love a bit more” by 
encouraging their customers 
to check out everything the 
city has to offer. 

She added: “I won’t send 
customers to another hotel, 
but we always encourage 
them to explore the city ... 
Waterford Crystal, the Viking 
Triangle, the local pubs and 
restaurants.”

Bernadette admitted 
everyone at Waterford Castle, 
which only went under new 
ownership last year after it 

was sold to Waterford-born 
businessman Seamus Walsh 
for €6.3m, were taken aback 
at being named as one of the 
world’s best hotels in such a 
short space of time. 

She puts the hotel’s success 
down to a “grassroots” drive 
to improve every aspect of 

the service it provides to its 
guests. 

Bernadette added: “Our 
comment cards are very 
important in understanding 
what we need to get right and 
we do everything we can to 
fulfill the top three on every 
customer’s wish list.”

She said the phone has been 
“hopping” since Waterford 
Castle was placed third in 
the Top 10 Hotels of Europe, 
and seventh in the World’s 50 
Best Hotels. 

Waterford Castle was one 
of no fewer than three Irish 
hotels to secure top spots in 

the Best Hotels of the World 
awards.Ballyfin Demesne in 
Co Laois - where Kanye West 
and Kim Kardashian spent 
part of their honeymoon - 
took the acclaimed top spot. 
The Lodge at Ashford Castle, 
Co Mayo, came ninth. 

Bernadette said the 

incredible achievement of 
three Irish hotels being listed 
in the world’s top 10 is a clear 
recognition of the country’s 
growing reputation as a five-
star destinatinon.

Nowhere more so than 
in Waterford, which is also 
beginning to flex its muscles 
on the luxury hospitality 
scene.  

Last May the Cliff House 
Hotel in Ardmore was 
included in a list of the most 
beautiful clifftop hotels in 
the world by Condé Nast 
Traveler. 

The travel magazine 
described the five-star 
property as “one of Ireland’s 
most beautiful and scenic 
hotels, clinging to a cliff 
overlooking Ardmore 
Bay”.

Condé Nast includes local island resort on list of world’s ‘Top 10’ hotels 
NATURAL HIGH: 

The half-completed 
Greenway is already 

proving to be a big 
hit with families 

Waterford Castle’s  
in seventh heaven 

FIVE STAR: 
Waterford 
Castle Hotel 
& Golf Resort 

Head chef is named 
Chef of the Year 2016
If you need another 
reason - other than being 
named as one of the top 
10 hotels in the world - to 
visit Waterford Castle, 
then maybe the food will 
swing it for you. Head 
Chef Michael Thomas was 
recently named Best Chef 
of Ireland 2016 by Yes 
Chef and The Best Chef of 
Munster 2016. 


